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NOTICE OF NONDISCRIMINATION AND ACCESSIBILITY

Discrimination is Against the Law: UW Medicine complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex. UW Medicine does not exclude people or treat them differently because of race, color, na-
tional origin, age, disability, or sex. UW Medicine:

e Provides free aids and services to people with disabilities to communicate effectively with us, such as: (a) qualified sign language interpret-
ers; and (b) written information in other formats (large print, audio, accessible electronic formats, other formats).

e Provides free language services to people whose primary language is not English, such as: (a) qualified interpreters; and (b) information
written in other languages.

If you need any of the above services, please contact Patient Relations. At Harborview Medical Center the number is (206) 744-5000. At
UW Medical Center the number is (206) 598- 8382. If you are deaf or hard of hearing dial 7-1-1 for Telecommunications Relay Services.

If you believe that UW Medicine has failed to provide these services or discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance with:

Harborview Medical Center UW Medical Center

Patient Relations Patient Relations

325 9th Avenue 1959 NE Pacific Street, Box 356153
Seattle, WA 98104 Seattle, WA 98195

Tel: (206) 744-5000 Tel: (206) 598- 8382

Fax: (206) 744-4114 Fax: (206) 598-6576

Email: comment@uw.edu Email: UWMCares@uw.edu

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, any member of the HMC or UWMC Patient Rela-
tions Team is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, electronically through
the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Getting Help in Other L.anguages:

Espaiiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al HMC 1 (206) 744-
5000/ UWMC 1 (206) 598- 8382

EHH 3L (Chinese): VEE: WREMHEM S, o] Dl B S RIS . 55505 HMC 1 (206) 744-5000 / UWMC 1 (206) 598-
8382

Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, ¢6 cac dich vu hd trg ngdn ngir mién phi danh cho ban. Goi s6 HMC 1 (206) 744-
5000 / UWMC 1 (206) 598- 8382
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tal & A&LICH HMC 1 (206) 744-5000 / UWMC 1 (206) 598-

Pycckui (Russian): BHUMAHMUE: Ecinu Bol roBopuTe Ha pycCKOM si3bIKe, TO BaM 10CTymHBI OeCIIaTHbIE YCIYTH MEPEBOYHKA. 3BOHHUTE 10
tenepony HMC 1 (206) 744-5000/UWMC 1 (206) 598- 8382

Tagalog (Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa HMC 1 (206) 744-5000 / UWMC 1 (206) 598- 8382

YkpaiHcbka (Ukranian): YBAT'A! SIkuio Bu po3MoBIsieTe yKpaiHChKOK MOBOIO, Bu MOKeTe 3BepHYTHCS 10 OE3KOILITOBHOI CITY)KOH MOBHOT
niarpuMku. Tenedonyiite 3a Homepom HMC 1 (206) 744-5000/UWMC 1 (206) 598- 8382

12§ (Cambodian): [UtHs: 100SMEASUNW MaNiS! ihSSWiRAM N IWBSSAS WU SIGENSINUUITHSY G S
HMC 1 (206) 744-5000 / UWMC 1 (206) 598- 8382

HZARE (Japanese): {EEHIH: HAMZREINIGE. MHOEEXIRE SHALZ3FT . HMC 1 (206) 744-5000 / UWMC 1
(206) 598-8382 FT. BEFEICTITEKCIZELYN,

A7IC% (Amharic): “INF@A; 0916151 £TR ATICE NPT PFCTIC AC8S SCEETT 118 ALIUPT HHIPHPA: OL TLntAD- &7C L@ HMC 1 (206)
744-5000 / UWMC 1 (206) 598- 8382

Oroomiffa (Cushite): XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala, ni argama. Bilbilaa HMC
1 (206) 744-5000 / UWMC 1 (206) 598- 8382

HMC s Adiwa 1-206-744-5000 a2 L il laally el 3 655 4 all) 3o Lsal) cladl (8 ¢ 4y jal) dad) s i< 13 ;(ARABIC)adis sla
1-206-598-8382 a8 _ls UWMC haid) g dnalad (all S sally )
UATER (Punjabi): fimrs fe€: 7 37T At g8 J, 37 37 SO A3 AT 393 B9 He3 GusEg J| 1 -HMC 1 (206) 744-5000 /
UWMC 1 (206) 598- 8382 '3 9% &J|

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung. Ruf-
nummer: HMC 1 (206) 744-5000 / UWMC 1 (206) 598- 8382

WI99990 (Lao): LU0Q9V: 11909 WINCIIMWITI 290, NMIVUINIVFOBCRDNIVWIZI, LovVcT 9, ccinBwanltnan. s HMC 1

(206) 744-5000 / UWMC 1 (206) 598- 8382
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